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the trainer’s attitude?

Were you satisfied with 
the trainer’s practical 
skills?

Further feedback about 
trainers

Were you satisfied with 
the environment?

Were you satisfied with 
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satisfied with the 
simulation system in Sea 
Survival?2019/11/5 下午 2:25:23 4 5 4 5 5 5 5 5 5

2019/11/5 下午 2:25:31 5 5 5 5 5 5 5 5 5
2019/11/5 下午 2:26:21 4 4 3 4 3 4 4 4 4
2019/11/5 下午 2:27:12 4 4 4 4 4 5 4 5 4 4
2019/12/9 下午 5:26:30 5 5 5 5 5 5 5 5 5

2019/12/9 下午 5:28:14 5 5 5
非常有幫
助 5 很專業 5 5 5 設備很好 5 5 非常好

2019/12/9 下午 5:28:20 5 5 5 5 5 5 5 5 5
2019/12/9 下午 5:29:29 5 5 5 Nothing 5 Nothing 5 5 5 Nothing 5 5 Nothing
2019/12/9 下午 5:30:35 5 5 5 5 5 5 5 5 5

2019/12/9 下午 5:37:52 1 1 1
good 
good 1 good good good 1 1 1 5 5 good

2019/12/13 下午 4:57:48 4 4 4 4 4 5 4 4 4
2019/12/23 下午 4:43:54 4 4 4 4 5 5 5 4 4

2020/2/11 下午 4:21:47 4 4 4

Course 
was good 
and 
informativ
e. Water 
was 
super 
cold 
though :-) 5 5 3 5 4 3

2020/2/11 下午 4:24:27 5 5 5
Everythin
g is great 5 Keep up the good work 5 5 5 All good 5 5 All good

2020/2/13 下午 4:36:00 3 2 4 4 5 4 4 3 3
2020/2/13 下午 4:37:33 4 3 3 4 3 4 4 4 4

2020/2/13 下午 7:57:00 3 3 3

The 
material 
was in 
places 
not 
perfect 4 4 4 4 3 4

2020/2/18 下午 5:13:17 5 5 3 5 4 4 4 4 5
2020/2/18 下午 5:20:04 4 3 3 4 4 3 3 4 4
2020/2/18 下午 5:23:49 5 5 5 5 5 4 3 5 5
2020/2/18 下午 5:24:27 3 4 4 4 5 4 4 4 3
2020/2/18 下午 5:25:43 5 5 5 5 5 5 5 5 5
2020/2/18 下午 5:25:50 5 4 4 5 4 5 5 5 5
2020/2/18 下午 5:26:37 4 4 4 4 5 5 5 3 3

2020/2/18 下午 5:28:14 5 5 5

Everythin
g is so 
organize
d and 
have 
complete 
scenario 
to 
experienc
e the 
accident. 5

Thomas and Kiwi have detail 
explanation in every parts and 
take good care for all members. 5 5 5 All good and lunch is fantastic. 5 5

All perfect and I’ll take 
further chance to attend 
different courses.

2020/2/18 下午 5:31:47 5 4 5

The 
handout 
of the 
course 
could 
suppleme
nt more 
details for 
next info. 5 5 5 5 Prepare some snacks or cookies 5 5

2020/3/18 下午 5:20:50 5 5 5 5 5 5 5 5 5

2020/3/18 下午 5:22:31 5 4 3

If it is the 
PPT 
would be 
better. 4

We need some time to familiar 
with Some trainer’s tone. 5 5 4 Need to teach some basic facilities English first. 5 5

2020/3/18 下午 5:23:17 4 4 2
Western 
food 4 4 4 3 4 4

2020/3/18 下午 5:24:07 4 5 3 4 4 3 5 4 5

2020/3/18 下午 5:24:08 3 3 3

A small, 
pocket 
leaflet 
could be 
interestin
g as 
handout. 
Further, 2 
days of 
first aid is 
quite long 4 Good knowledge 4 4 5 Maybe dark room for scenario 4 4

2020/3/18 下午 5:24:09 5 5 5 5 5 5 5 5 5
2020/3/18 下午 5:25:08 4 4 4 5 4 4 4 4 5

2020/3/18 下午 5:31:16 5 4 4

Practical 
training is 
very 
useful 
and 
interestin
g. 4

They are all very friendly and 
helpful. Thank you very much. 4 4 5 Thanks! 4 5 Great training!

2020/3/18 下午 5:31:41 5 5 5 None 5 Good job!! 5 5 5 Good job!! 5 5 None
2020/4/8 下午 5:03:38 4 4 4 4 4 4 4 4 4
2020/4/8 下午 5:06:53 5 5 5 5 5 5 5 5 5
2020/4/8 下午 5:10:03 5 5 4 5 5 5 4 5 3 Pawan
2020/4/8 下午 5:10:30 5 5 4 5 5 5 4 5 3 Pawan

2020/4/8 下午 5:10:54 5 5 5

its was 
quite a 
good 
experienc
e for me. 5 The trainers is quite experienced 4 4 5 the environment is neat and cleaned 4 4 Having a  safe  work.

2020/4/9 上午 10:06:23 5 4 5

希望
Working 
at high能
增加訓練
時數 5 You guys are all excellent! 3 5 5 淋浴間設備不實用 5 5

2020/4/17 下午 4:08:58 4 5 4 5 4 4 4 4 5

2020/4/17 下午 4:16:04 5 5 5 5

Enthousiastic trainers kept the 
attention and make me feel 
confident in real windfarm 
situations.  Keep up the good spirit 
! 5 5 4 5 5

2020/4/17 下午 4:21:19 5 4 5 5 5 4 5 4 4
2020/4/17 下午 4:21:34 5 5 5 5 5 5 5 5 5 Excellent
2020/4/28 下午 3:56:13 4 5 4 4 5 5 4 4 4

2020/4/28 下午 4:00:32 5 5 5
Excellent 
training 5 They are outstanding 5 5 5 Very modern and appropriate venue 5 5

Everything was just 
amazing! Thanks a lot 

2020/4/28 下午 4:01:23 5 5 5

All 
training is 
good 5 Good 5 5 5 All good 5 5 Good 

2020/4/28 下午 4:01:27 5 5 5 5 5 5 5 5 5

2020/4/28 下午 4:01:33 5 5 5

The 
courses 
are 
awesome
. 5 Thank you all your effort. 5 5 5 The training center is decent and nice. Btw, the snacks are good. 5 5 Thank you!

2020/4/28 下午 4:02:11 5 5 5 5 5 5 5 5 5

2020/4/28 下午 4:03:19 5 5 5 非常好 5 老師講解生動 5 5 5 環境很好 5 5
非常多的實際操作，讓自
己能夠完全吸收

2020/4/30 上午 10:28:47 5 5 5

The 
courses 
are 
awesome
. 5 Thank you all your effort. 5 5 5 The training center is decent and nice. Btw, the snacks are good. 5 5 Thank you!

2020/5/29 下午 5:02:39 5 5 5 5 4 5 5 I'd like to change the lunch more delicious,please. 5 3
2020/5/29 下午 5:05:55 5 5 5 5 5 5 5 5 5
2020/5/29 下午 5:06:23 4 4 4 5 5 5 5 4 4
2020/5/29 下午 5:06:52 5 5 5 5 5 5 5 5 5
2020/5/29 下午 5:09:03 5 4 4 5 4 4 4 I want you to improve your lunch 4 4
2020/5/29 下午 5:09:08 5 5 5 5 5 5 5 5 5
2020/5/29 下午 5:10:29 5 4 5 Non 5 Non 5 5 5 Non 5 5 Non

2020/5/29 下午 5:10:32 5 3 3

I want to 
increase  
the peper 
documen
ts. 4

Maybe it  is better to have more 
specific explanation on the 
difference between training and 
real status, for example, the tool 
only used for training and tool will 
be used in real status. 5 4 5 3 5

2020/5/29 下午 5:17:35 5 5 5 5 5 4 5 4 3
2020/5/29 下午 6:17:58 5 4 5 Non 5 Non 5 5 5 Non 5 5 Non

2020/6/8 下午 4:41:32 5 5 5 5 5 5 5 5 5

2020/6/8 下午 4:44:09 5 5 5 5

Kiwi, Thomas, Mandy, and Claire 
were our main trainers and were 
all excellent 5 5 5

The only thing I saw that didn't look quite right were the TP handrails 
around the TP deck level.  The welded connection to the deck seems 
not quite right,  perhaps consider a strength test,  or adding additional 
weld. 5 5

2020/6/8 下午 4:44:32 5 5 5 5 5 5 5 5 5

2020/6/8 下午 4:48:27 4 5 4

Courses 
were very 
good. 
Sea 
survival 
facilities 
could 
maybe 
be further 
upgraded 
(heli 
winch, 
scramble 
net up to 
platform, 
protectio
n front 
side 
platform 
steelwork
)

5 Good attitude and committed. 4 4 5 See feedback Sea Survival facilities 4 4

Courses decently given, 
good up to standard 
material, experience in 
training growing and 
open to feedback

2020/6/8 下午 4:49:39 4 4 3

More 
focus on 
safety in 
order to 
get 
people 
see this 
as an 
example 4 4 4 4 3 4

2020/6/8 下午 4:51:04 5 5 5

Muti - 
task 
Simulatio
n are 
unique. 5

Always want to know all the 
Participants Real know what the 
Trainings are 5 5 5 5 5

2020/6/12 下午 5:14:49 5 5 5 5 5 5 5 5 5
2020/7/20 下午 5:11:55 5 5 5 Good 5 Well Experienced 5 5 5 Good 5 5
2020/8/14 下午 4:42:02 5 5 5 5 5 5 5 5 5

2020/8/14 下午 4:42:35 5 5 5

Great 
video and 
slides 5 Perfect English! 5 5 5 5 5

2020/8/14 下午 4:43:04 5 5 5

Very 
truthful 
good 
training 
course 5

He is very good at teaching 
people not to fear. 5 5 5 Very bright design 5 5

Very good training tool 
and very nice trainer.

2020/8/14 下午 4:43:06 5 5 5
都很滿
意。 5 教官人都很好且專業。 5 5 4 不錯。 5 5

午餐便當的菜色應該要在
豐富點。

2020/8/21 下午 4:47:17 5 5 5 5 5 5 5 5 5
2020/8/21 下午 4:47:42 5 5 5 5 5 5 5 5 5
2020/8/21 下午 4:47:49 5 5 5 5 5 5 5 5 5
2020/8/21 下午 4:48:38 5 5 5 5 All were fantastic! 5 5 5 Great facility! 5 5
2020/8/21 下午 4:49:15 4 5 4 4 5 5 4 4 5
2020/8/21 下午 4:51:33 3 3 3 3 4 4 2 3 3
2020/8/21 下午 6:54:35 5 5 5 5 All were fantastic! 5 5 5 Great facility! 5 5

2020/8/31 下午 4:37:46 5 5 5
Very 
good 5 5 5 5 5 5

2020/8/31 下午 4:38:04 5 5 5

really 
enjoyed 
the 
course 
and 
found it 
very 
interestin
g. 5

Very professional but it was fun at 
the same time. 5 5 5 5 5

2020/8/31 下午 4:40:02 5 5 5 5

YY and James were very 
knowledgable and professional, 
and kept the class engaged at all 
times 5 5 5 5 5

2020/8/31 下午 4:40:16 5 5 5

Course is 
run really 
well, 
informativ
e and 
fun. 5

The trainer's are excellent. Very 
knowledgeable about the subject 
matter. They are also fun to work 
with and their English is brilliant. 5 5 5 Good clean place to train. 5 5 Excellent. Loved it!

2020/8/31 下午 4:40:48 5 5 5 5 5 5 5 5 5

2020/8/31 下午 9:01:33 5 5 5 5

YY and James were very 
knowledgable and professional, 
and kept the class engaged at all 
times 5 5 5 5 5

2020/9/18 下午 4:00:25 5 4 5 5 5 5 5 5 5
2020/9/18 下午 4:02:11 5 5 5 5 5 4 5 5 5
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2020/9/18 下午 4:05:11 5 5 5 5 5 5 5

Better food - I was super hungry every day. I don’t like plain rice and 
most of the food was largely rice - more protein. More snacks like fruit, 
some granola bars, snickers bars, etc. If you have European people 
they don’t like the Taiwanese snacks. Fresh milk for coffee. 5 5

2020/9/18 下午 4:12:16 4 4 4 Good 5 4 4 4 4 4
2020/9/18 下午 7:03:43 5 4 5 5 5 5 5 5 5

2020/9/18 下午 8:16:07 5 5 5 5 5 5 5

Better food - I was super hungry every day. I don’t like plain rice and 
most of the food was largely rice - more protein. More snacks like fruit, 
some granola bars, snickers bars, etc. If you have European people 
they don’t like the Taiwanese snacks. Fresh milk for coffee. 5 5

2020/10/19 下午 3:52:47 5 5 5 5 5 5 5 5 5

2020/10/19 下午 3:53:02 5 5 5

More 
practice 
is good 5 Wooo!!!! 5 5 4 No snack !LOL 5 5 Small course is good.

2020/10/19 下午 3:53:41 5 5 5

This 
course 
was 
genuinely 
fantastic. 
Every 
single 
person 
on the 
team 
trained 
us to a 
very high 
standard 
and 
ensured 
we could 
trust 
them 
during 
any 
practical 
scenarios
. I 
thoroughl
y enjoyed 
the 
course 
and feel I 
am much 
better 
prepared 
to work 
safely 
going 
forwards. 
Thank 
you! 5

Each and every one of them was 
excellent. 5 5 5 5 5

2020/10/19 下午 3:54:43 5 5 5 5 5 5 5 4 5
2020/10/19 下午 3:55:31 5 5 4 5 4 4 5 5 5

2020/10/19 下午 7:05:29 5 5 5

This 
course 
was 
genuinely 
fantastic. 
Every 
single 
person 
on the 
team 
trained 
us to a 
very high 
standard 
and 
ensured 
we could 
trust 
them 
during 
any 
practical 
scenarios
. I 
thoroughl
y enjoyed 
the 
course 
and feel I 
am much 
better 
prepared 
to work 
safely 
going 
forwards. 
Thank 
you! 5

Each and every one of them was 
excellent. 5 5 5 5 5

2020/10/27 上午 6:03:52 5 5 5 5 5 5 5 4 5
2020/11/16 下午 4:10:57 5 5 5 No 5 No 5 5 5 No 5 5 No
2020/11/16 下午 4:11:02 5 5 5 5 5 5 5 4 5

2020/11/16 下午 4:13:19 4 5 5

Easy to 
grasp the 
content. 5 5 5 4 4 4

Lunch provided could 
have been better instead 
of lunch box on daily 
basis especially for non 
local participants.

2021/1/22 下午 4:01:45 5 5 5 5 5 5 5 5 5
2021/1/22 下午 4:01:54 5 5 5 5 5 5 5 5 5
2021/1/22 下午 4:02:12 5 5 4 5 5 5 5 5 5

2021/1/22 下午 4:03:12 5 5 5

建議上課
教材跟手
冊可以一
樣 5 Very good 5 5 5 Good 5 5 Good

2021/2/1 下午 4:13:52 4 5 5 4 5 5 5 5 4

2021/2/1 下午 4:15:51 5 5 5
Professio
nal 5 Very friendly trainers 4 5 5 The training pool is too cold, barely survived. 5 5

2021/2/4 上午 11:24:30 5 5 5

It was 
great to 
do the 
GWO 
training in 
Taichung 5

Well done, great coaching, great 
setup, great coaches ! 5 5 5 5 5

2021/3/2 上午 6:29:14 5 5 5

The 
courses 
are 
awesome
. 5 Thank you all your effort. 5 5 5 The training center is decent and nice. Btw, the snacks are good. 5 5 Thank you!

2021/3/17 下午 4:35:54 5 5 5

Fantastic. 
Really 
engaging 
and a lot 
more fun 
than I 
expected 5 Excellent 5 5 5 5 5

2021/3/17 下午 4:38:03 5 5 5 5

Claire and James have an 
excellent delivery style and are 
both very helpful 5 5 5 5 5

Very impressed with the 
whole setup

2021/3/17 下午 4:41:56 5 5 5
Very 
good 5 Very good 5 5 5 5 5

2021/3/17 下午 4:42:29 4 5 4 4
Nice performance and clear 
articulation! 4 4 4

Facilities are great here and fullfills all the needs! 

However I would like to share few improvement ideas for you:
- In the construction outside, the hatches should be self-closing as they 
are normally in wind turbines.
- You could add one display to lobby showing the training schedule and 
classrooms for each group on current day. 
- During WAH course we were storing harnesses on the floor in big 
hall. I think it could be good idea to build some kind of hanger for 
harness over night, maybe with wheels so that you can move it 
everywhere you want. 

5 5

To be honest I didn’t 
expect this kind of great 
quality, 5/5 points!! 

2021/3/17 下午 4:45:41 5 5 5 5 5 5 5 5 5

2021/3/17 下午 4:57:11 5 5 5 5 5 5 5 5 5

It was a great course 
and training I have ever 
taken.

2021/3/19 下午 2:26:09 5 5 5 5

Claire and James have an 
excellent delivery style and are 
both very helpful 5 5 5 5 5

Very impressed with the 
whole setup

2021/4/13 下午 4:32:16 5 5 5

It was the 
BST 
courses I 
did. Well 
presente
d courses 
by 
excellent 
trainers 
that 
made the 
course 
enjoyable
. 5

The trainers were excellent, had 
great knowledge and made what 
can be a boring course interesting 
and enjoyable with a good mixture 
of practice and theory.. 5 5 5 The facilities are excellent 5 5

I really enjoyed my time 
on the course, what can 
be areally boring subject 
was made interesting 
and relevant

2021/4/15 下午 12:22:26 5 5 5 5 5 5 5 5 5

2021/4/29 下午 2:11:37 4 5 5 5
English was clear and accurate, 
thanks! 4 4 4 4 4

2021/4/29 下午 2:12:56 5 5 5

或許
Handout
可以再完
整一點 5 謝謝你的教學，很棒! 4 5 4 請在飯廳放衛生紙 5 5

2021/4/29 下午 2:16:53 5 5 5

Concise 
and well 
illustrated 5

Good use of the English language. 
Very ressouceful and informative. 5 5 5 Nice and cozy environment with good amenities 5 4 Overall a good training

2021/4/29 下午 2:17:00 5 5 5

Concise 
and well 
illustrated 5

Good use of the English language. 
Very ressouceful and informative. 5 5 5 Nice and cozy environment with good amenities 5 4 Overall a good training

2021/4/29 下午 2:19:37 4 5 4 5 4 4 4 5 5
2021/4/29 下午 2:23:02 5 5 5 5 5 5 5 5 4
2021/4/29 下午 2:24:19 5 5 5 5 5 5 5 5 5

2021/4/29 下午 11:38:09 5 5 5 Good 5 Perfect 5 5 5 Perfect 5 5
2021/5/10 下午 4:26:34 5 4 5 5 5 5 5 5 5
2021/5/10 下午 4:31:08 5 5 5 5 5 5 5 5 4

2021/5/10 下午 4:34:14 5 5 5

very 
good 
scenario 5 5 5 5 5 5

2021/5/10 下午 4:34:37 5 5 5 5 4 5 5 5 5
2021/5/10 下午 4:37:53 5 5 4 5 5 4 5 5 5

2021/5/10 下午 6:25:24 5 5 5

Very well 
organize
d and 
useful! 5 Highly professional! 5 5 5 5 5 Only minor comment that it would be wonderful if we could get a better lunch box.

2021/5/11 上午 10:46:13 5 4 5 5 5 5 5 5 5

2021/5/17 下午 3:14:20 5 5 5 5

Very clear and experienced 
instructors. A very effective 
course. 5 5 5 5 4

2021/5/17 下午 3:15:18 4 4 4 5 3 4 4 4 4

2021/5/17 下午 3:15:53 5 5 5

Good 
yraoning 
facility 
and 
equipme
nt 5

Good examples and illustrations 
and practical scenerios 5 5 5 All good 5 5 Great experience and wonderful atmosphere

2021/6/3 下午 6:00:08 5 5 5 5

Very clear and experienced 
instructors. A very effective 
course. 5 5 5 5 4

2021/7/28 上午 7:29:43 4 4 2 4 4 4 4 3 4
2021/8/3 下午 6:12:45 5 4 5 5 4 5 5 5 5

2021/8/4 下午 2:08:17 5 5 5

Good 
and 
complex 
scenarios 
at the 
end of 
First Aid. 5 5 5 5 4 5

2021/8/4 下午 2:09:10 4 5 3

For 
hygiene 
propose 
the 
bandage 
should be 
new. 
Should 
have 
mattress 
for us to 
lay down 5 No comments 5 5 5 5 5
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(Optional) Were you 
satisfied with the 
simulation system in Sea 
Survival?

2021/8/4 下午 2:10:56 5 4 5

Well 
organize
d, good 
split 
between 
practical 
and 
theoretic
al part 5

High skill to transfer the 
knowledge, profesional attitude 
and willing to help. Paying high 
attention that all individuals are 
part of training and that all 
participants understand what has 
been shown during the training.   5 4 5 5 5

2021/8/10 下午 4:47:39 5 5 5 5 5 5 5 5 5
2021/8/10 下午 4:48:04 4 5 3 4 4 4 5 4 3
2021/8/10 下午 4:48:17 4 4 4 4 4 4 4 4 4
2021/8/10 下午 4:49:13 5 5 5 5 5 5 5 5 5
2021/8/10 下午 4:49:37 5 5 5 5 5 5 5 5 4
2021/8/11 下午 4:25:05 5 5 5 good 5 good 5 5 5 good 5 5 good
2021/8/11 下午 4:25:36 5 5 5 Every think is good5 No comands good 5 5 5 Everything good 5 5 I am happy all good 
2021/8/11 下午 4:26:04 5 5 5 Everything is ok nothing is so far all right5 No All right trainers good friendly communication5 5 5 N/A 5 5
2021/8/11 下午 4:27:24 5 5 5 All good 5 Veery good 5 5 5 All good 5 5 All good 
2021/8/11 下午 4:28:33 5 5 5 Good 5 Both teacher is good 5 5 5 Good 5 5 I am happy no comands
2021/8/13 上午 9:03:05 5 5 5 5 5 5 5 5 5
2021/8/22 下午 7:05:38 4 5 3 For hygiene propose the bandage should be new. Should have mattress for us to lay down5 No comments 5 5 5 5 5
2021/8/27 下午 3:27:28 5 5 5 5 5 5 5 4 5
2021/8/27 下午 3:28:01 5 5 5 5 4 5 5 4 5
2021/8/27 下午 3:28:31 5 5 5 Well presented by the team5 Appreciate the time and effort from all trainers 5 5 5 Perfect 5 5 Thanks. Throughout the whole course the trainer's were very professional and supplied good knowledge

2021/9/6 下午 4:34:43 5 5 5 Professional training, trainer can observe each student’s situation and modify the process.5 5 5 5 5 5
2021/9/6 下午 4:35:48 5 5 5 有好的教練就會有好的學生5 讚 5 5 5 讚 5 5 讚

2021/9/6 下午 4:36:13 5 5 5 5 3 5 4 5 4
2021/9/6 下午 4:36:44 5 5 5 5 5 5 5 5 5
2021/9/6 下午 4:36:53 5 5 5 5 5 5 5 5 5
2021/9/6 下午 4:41:24 5 5 5 5 5 5 5 5 5
2021/9/6 下午 4:44:18 4 4 4 For the first time I am in contact, the learning method of this article is clearer5 For the first time I am in contact, the learning method of this article is clearer4 4 4 For the first time I am in contact, the learning method of this article is clearer5 5 For the first time I am in contact, the learning method of this article is clearer
2021/9/6 下午 4:45:54 5 5 5 Interesting experience sharing5 Experienced trainers 5 5 5 Great facilities (and lunches!) 5 5 Had great learning sessions with trainers and students, good job! 

2021/9/23 下午 3:05:39 5 5 5 5 Thomas was a great instructor, providing appropriate guidances to every question I had asked. 5 5 5 Wonderful management and administration, showing the willingness and the flexibility to accommodate the needs of its client. 5 5
2021/9/28 下午 3:51:13 5 5 5 5 Very good!!!!! 5 5 5 5 5 Very good and complete course, best I had until now!
2021/9/29 下午 4:29:57 5 5 5 5 5 5 5 5 5
2021/9/29 下午 4:30:45 5 5 5 5 5 5 5 5 5
2021/9/29 下午 4:31:32 4 4 4 4 5 3 5 4 5
2021/9/29 下午 4:31:37 5 5 5 no 5 no 5 5 5 no 5 5 no
2021/9/29 下午 4:31:37 5 5 5 5 5 5 5 5 5
2021/9/29 下午 4:31:40 5 5 5 5 5 5 5 5 5
2021/9/29 下午 4:53:18 5 5 5 5 5 5 5 5 5
2021/10/8 下午 3:50:48 5 5 5 Handbook is required to more detail5 They are very kind and do their best! 4 5 5 Facilities is very good and lunch box also. 4 5

2021/10/26 下午 4:26:19 5 5 5 Good 5 Good 5 5 5 Good 5 5 Good 
2021/10/27 下午 4:59:49 5 5 5 5 5 5 5 5 5
2021/10/27 下午 5:05:29 5 5 5 Enjoy and learn a lot 5 Friendly, approachable and technically knwledgable.5 5 5 Facilities is good. 5 5
2021/10/27 下午 5:09:38 5 5 5 Nice training 5 Thank you so much 5 5 5 Nice condition 4 5 Perfcet!
2021/10/27 下午 5:16:53 5 5 5 wear life jacket during CTV transfer5 Thank you James Thomas Mint, Very good training 5 5 5 Fasten all sea survival kits in classroo from table to a new  board with name tag and short descriptions,5 5 Good job good team work
2021/11/18 下午 4:20:57 4 4 4 4 4 4 4 4 4
2021/11/18 下午 4:29:41 5 5 5 5 5 5 5 5 5
2021/12/16 下午 4:45:17 5 5 5 5 5 5 5 5 5 5
2021/12/16 下午 4:47:19 4 4 5 Nothing 4 Nothing 4 4 4 Nothing 4 4 Nothing 4
2021/12/16 下午 4:47:50 3 3 3 3 3 3 3 3 3 3
2021/12/16 下午 4:48:32 4 4 5 5 5 5 5 5 4 5
2021/12/16 下午 4:51:03 5 5 5 5 5 5 5 4 5 5
2021/12/24 下午 5:24:33 5 5 5 Lunch box could be healthier5 Very good, just more background if they asked difficult questions by the group. This will build with time5 5 5 4 4 5
2021/12/24 下午 5:28:06 5 5 5 5 5 5 5 5 5 5
2021/12/24 下午 5:28:31 4 4 4 Good level, well maintained. Missing wave simulator i  pool4 Very friendful and helpful 4 4 4 Agai  friendly and efficient 4 4 It was a refresher for me. Always good to be reminded 3

2022/1/19 下午 5:17:23 5 5 5 When i compare to other courses I was VERY satisfied  The teachers was super and the  facility’s vas outstanding . 5 Really nice and explains very good 5 5 5 5 5 5
2022/1/21 下午 4:31:38 5 5 5 5 Yy and Thomas they know what they doing ,right man on right place thx guys for good time 5 5 5 5 5 I'll be glad to comeback here for training once again 
2022/1/21 下午 4:31:51 5 4 5 5 5 5 5 4 4
2022/2/18 下午 4:41:19 5 5 5 Very good service. The staff are very friendly. 5 5 5 5 5 5 5
2022/2/21 下午 5:05:37 5 5 5 All good 5 5 5 5 5 5 All good 5
2022/2/21 下午 5:15:04 5 5 5 5 Trainers are awesome! 5 5 5 5 5 5
2022/2/23 下午 4:41:30 5 5 5 Very well designed thus all courses were executed smoothly5 We had the Mandy and Dao duo for our BST and they worked together perfectly delivering an impeccable training course. Their class content was professional, clear and efficient in every aspect with a few well thought out jokes and games that actually helped engrave a deeper impression of the information mention in their presentations. That and their well rounded cooperation during hands-on training reflects the time and effort they’ve put into preparation. I am grateful that that we had them for such an important course to be taken before entering the more challenging wind turbine industry!5 5 5 5 5 Highly recommend going with TIWTC for the best GWO Training experience you’ll find in Taiwan! 5

2022/3/9 下午 4:11:50 5 5 5 5 5 5 5 5 4 5
2022/3/9 下午 4:12:40 5 5 5 5 Great trainers with a good energy level5 5 5 5 5 5
2022/3/9 下午 4:15:28 5 5 5 Great location, instruction and booking service. Well delivered course and plenty of information. Thanks so much 5 Very good delivery 5 5 5 Very nice centre 5 5 Excellent service all round, will definitely, use again and advise colleagues to use also. 5

2022/3/11 下午 4:02:24 5 5 5 Thank you 5 Love you 5 5 5 Good 5 5 Have a great weekend
2022/3/15 下午 4:29:14 4 5 5 5 5 5 5 5 5 Well done and thank you for the opportunity 
2022/3/15 下午 4:29:15 5 5 5 5 Very professional and knowledgeable and make the course that little bit more fun 5 5 5 5 5 5
2022/3/15 下午 4:34:27 5 5 5 5 5 5 5 5 3
2022/3/16 下午 5:07:20 4 5 4 All good 4 4 5 4 4 4 Was a refresher and some differences with dutch system, but ok 5
2022/3/16 下午 5:12:00 5 5 5 5 5 5 5 5 5 5
2022/3/16 下午 5:13:07 5 3 4 5 4 3 4 4 4 4
2022/3/18 下午 3:45:57 5 5 5 There is missing a hoist in the pool area :)5 All over very professional 5 5 5 5 5 4
2022/3/21 下午 4:39:39 4 5 4 4 5 5 5 5 5 4
2022/3/21 下午 4:40:27 5 5 5 Good 5 Very good 5 5 5 Nil 5 5 Nil 5
2022/3/21 下午 4:40:55 4 5 5 5 4 5 5 4 4 5
2022/3/21 下午 4:41:01 4 3 5 4 5 5 4 4 4 5
2022/3/21 下午 4:41:20 5 5 5 None 5 None 5 5 5 None 5 5 None 5
2022/3/21 下午 4:41:28 2 2 2 2 2 2 2 2 2 2
2022/3/21 下午 4:42:20 5 5 5 Nil 5 Nil 5 5 5 Nil 5 5 Nil 3
2022/3/29 下午 8:38:28 5 4 5 5 5 5 5 5 5 5
2022/3/29 下午 8:45:04 5 5 5 5 5 5 5 5 5 5
2022/3/29 下午 8:45:39 5 5 5 Perfect 5 Profesional 5 5 5 5 5 5
2022/3/29 下午 8:45:44 5 5 5 5 5 5 5 5 5 5
2022/3/30 下午 5:02:30 5 5 5 5 5 5 5 5 5
2022/3/30 下午 5:06:10 5 5 5 It’s perfect! 5 Perfect 5 5 5 No 5 5 Perfect 5
2022/3/30 下午 7:01:34 4 3 4 5 5 5 5 4 5 4

2022/4/1 下午 4:26:57 5 5 5 5 5 5 5 5 5
2022/4/2 下午 6:22:55 5 5 5 5 James and Thomas are great Trainers5 5 5 5 5 5
2022/4/7 下午 2:13:38 5 5 5 5 5 5 5 5 5 5
2022/4/7 下午 2:16:24 5 5 5 The training was great and very hands on with just the right amount of time in the classroom. We even finished early which is nice.5 The trainers were great and let us make mistakes and learn ourselves. They were very helpful and guided us well. The guy trainer Dao would ask us questions to get us involved but some of the questions were super technical and he asked the question before that material was told to us (so we can't possible know). But he asked it in a way where he expects us to know.  5 5 5 5 5
2022/4/7 下午 2:17:27 5 5 5 5 5 5 5 5 4 training from hanging scaffolding could be an option, although I am very satisfied with the course.
2022/4/7 下午 2:19:02 4 3 4 It would be better to provide a carabiner to all participants as part of harnas equipmemt4 Nothing but positive 5 5 5 Very nice facility 4 4 Gwo course should be shortened, the learning material alsi fits in 4 (maybe somewhat longer) days 4

2022/4/8 上午 11:28:28 5 5 5 5 5 5 5 5 5 5
2022/4/8 上午 11:29:22 5 5 5 5 5 5 5 5 5 5
2022/4/8 下午 4:05:38 5 5 5 5 5 5 5 5 5 5
2022/4/8 下午 4:06:10 4 4 5 5 5 5 5 5 5
2022/4/8 下午 4:07:04 5 5 5 Good and easy to understand about transfer training.5 nice teacher! 5 5 5 nice and clean 5 5 5
2022/4/8 下午 4:07:12 5 5 5 5 5 5 5 4 3 5
2022/4/8 下午 4:07:37 5 4 5 4 5 5 5 5 5 4

2022/4/14 下午 4:24:58 5 4 4 5 5 5 4 4 4 4
2022/4/14 下午 4:25:03 5 5 5 5 5 5 5 5 5 5
2022/4/14 下午 4:25:09 5 5 5 5 5 5 5 5 5 5
2022/4/14 下午 4:25:45 5 5 5 5 5 5 5 5 5 5
2022/4/14 下午 4:25:50 5 5 5 5 5 5 5 5 5 5
2022/4/14 下午 4:26:12 5 5 5 5 5 5 5 5 5 5
2022/4/14 下午 4:27:21 5 5 5 5 5 5 5 5 5 5

2022/4/15 上午 11:36:57 2 3 3 3 3 3 3 4 4 3
2022/4/15 上午 11:36:56 5 5 5 Good 5 Perfect 5 5 5 Friendly 5 5 5
2022/4/15 上午 11:37:02 4 5 5 5 5 5 5 5 4 5
2022/4/15 上午 11:37:17 5 5 5 5 5 5 5 5 5 5
2022/4/15 上午 11:37:17 5 5 5 No 5 No 5 5 5 No 5 5 No 5
2022/4/15 上午 11:37:25 5 5 5 No 5 No 5 5 5 Good 5 5 No 5
2022/4/15 上午 11:37:46 5 5 5 5 5 5 5 5 5 5
2022/4/15 上午 11:41:48 5 5 5 5 5 5 5 5 5 講師表達的很清楚❤ 5
2022/4/15 下午 3:52:07 5 5 5 5 5 5 5 5 5 5
2022/4/15 下午 3:52:27 5 5 5 5 5 5 5 5 5 5
2022/4/15 下午 3:52:31 5 5 5 5 5 5 5 5 5 5
2022/4/15 下午 3:55:14 5 5 5 5 5 5 5 Inspection record of Fall arrestor on tower top expired on March 2022. Should be inspected and labeled correctly.  5 5 5
2022/4/15 下午 4:38:43 5 5 5 The course were accurate 5 5 5 5 5 5 5
2022/4/15 下午 4:39:32 5 5 4 5 4 4 4 4 5 5
2022/4/15 下午 4:40:26 5 5 5 Fantastic course. 5 Knowledgeable and very helpful 5 5 5 5 4 5
2022/4/15 下午 4:40:46 5 5 5 The training material is good and we will need to refer to it to refresh our memory. If possible, can the training course material (presentation slides) be provided? 5 Good 5 5 5 5 5
2022/4/15 下午 4:41:49 5 5 5 5 5 5 5 5 5 5
2022/4/15 下午 4:43:25 5 5 5 The course is great. 5 The instructors are professionals.  5 5 5 Good 5 5 5
2022/4/15 下午 5:50:15 5 4 4 4 4 5 5 4 4
2022/4/18 下午 3:52:34 5 5 5 講師教學認真，各項情境表達清楚及設想周到。5 5 5 5 4 4 5
2022/4/18 下午 5:02:26 5 5 5 5 5 5 5 5 5 5
2022/4/21 下午 7:38:03 5 5 5 5 5 5 5 5 5 5
2022/4/22 下午 3:50:17 5 5 5 Good explaination 5 Good teaching 5 5 5 Nice environment 5 5 Keep practicing 5
2022/4/22 下午 4:33:22 5 5 5 5 5 5 5 5 5 5
2022/4/25 下午 4:35:21 5 4 5 5 5 5 5 5 4 5
2022/4/29 下午 4:43:14 5 5 5 5 5 5 5 5 5 5
2022/4/29 下午 4:43:16 5 5 5 5 5 5 5 5 5 5
2022/4/29 下午 4:43:22 5 5 5 5 5 5 5 5 5 5
2022/4/29 下午 4:43:32 5 5 5 5 5 5 5 5 5 5
2022/4/29 下午 4:43:44 5 5 5 5 5 5 5 5 5 5
2022/4/29 下午 4:43:49 5 5 5 5 5 5 5 4 4 5
2022/4/29 下午 4:43:49 5 5 5 5 5 5 5 5 4 5
2022/4/29 下午 4:44:16 5 5 5 If the climbing class can be arranged in the morning and swimming in the afternoon, it will be even better 5 5 5 5 5 5 5
2022/4/29 下午 4:45:12 5 4 5 5 5 5 5 5 5 5
2022/4/29 下午 4:48:52 5 5 5 5 Both did an excellent job! 5 5 5 5 5 Would try a full course. 5
2022/4/30 下午 4:20:38 4 4 5 5 4 5 5 4 5 5
2022/4/30 下午 4:20:38 5 5 5 5 5 5 5 5 5
2022/4/30 下午 4:20:47 5 5 5 Very good 5 Good 5 5 5 Good 5 5 5
2022/4/30 下午 4:21:03 5 5 5 Good 5 Good 5 5 5 Good 5 5 Good 5
2022/4/30 下午 4:21:11 5 5 5 5 5 5 5 5 5 5
2022/5/14 下午 4:49:52 5 5 5 5 5 5 5 5 5 5
2022/5/17 下午 4:46:04 5 5 5 5 FAW drill: maybe first time harness users could have some minutes to practice before the drill5 5 5 5 5

2022/6/16 上午 11:27:09 5 5 5 Course is well laid out, easy to follow. 5 YY has good all round knowledge, and takes the time to ask opinions and makes a point of tanking individuals for their contribution 5 5 5 5 5
2022/6/16 下午 4:33:19 4 4 4 5 5 5 5 5 5 Food was rather poor 5
2022/6/21 下午 4:10:56 5 5 5 It would be appreciated if in the beginning of the course of the day, the schedule for the day is being explained to give some insight for activities for the day5 N/A 5 5 5 N/A 5 5 N/A
2022/6/21 下午 4:13:12 5 5 5 All good 👍 5 All good no other further feedback 5 5 5 All good 4 4 Good 3
2022/6/24 下午 4:27:46 5 5 5 All was great 5 All great 5 5 5 All great 5 5 All great 5
2022/6/24 下午 4:34:02 5 5 4 5 5 4 5 4 3 4
2022/6/24 下午 4:35:28 3 3 3 3 3 3 3 5 5 3
2022/6/24 下午 4:41:58 5 5 5 5 5 5 5 3 5 5
2022/7/14 上午 5:36:38 4 2 4 4 5 5 4 5 5 3
2022/7/15 下午 4:14:35 4 4 5 5 5 5 5 5 5 5
2022/7/19 上午 8:59:20 3 5 4 The tower has some dangers. Sharp edges. No handle handle when going helideck. Error in trainer didn't have 2 safety point on the IP on the ladder. Error4 Several mistakes in English languages.3 4 5 Some exercise could have been done indoor in Aircon. 4 4 The refresher can be made more fun and interesting by giving the attendees some scenario and try to solve themselves. This is very copy exactly what trainer do. Very boring. 3

2022/8/4 下午 4:53:51 5 5 5 I think this way is fine!5 None 5 5 5 None 5 5 None 5
2022/8/12 下午 3:57:27 5 5 5 5 5 5 5 5 5 5
2022/8/12 下午 3:58:34 5 5 5 5 Very well delivered 5 5 5 Great facilities 5 5 Very enjoyable, day 5
2022/8/12 下午 3:58:40 5 5 5 Rally goods, Mick is awesome!!!5 Excellent! 5 5 5 5 5 5
2022/8/12 下午 3:58:55 4 4 4 4 4 4 4 2 4 4
2022/8/12 下午 3:59:41 5 4 5 Very positive and helpful attitude towards bringing the material over to the class5 5 5 5 5 5
2022/8/26 下午 2:32:39 5 5 5 5 5 5 5 5 5 5

2022/9/1 下午 3:43:32 4 4 4 4 4 4 4 4 4 4
2022/9/2 下午 4:05:32 5 5 5 5 5 5 5 5 5 5

2022/10/7 下午 3:56:09 4 5 4 5 Trainers were great but sometimes their English was a little difficult to understand. 5 5 5 5 4 5
2022/10/27 下午 12:06:44 5 5 5 5 Trainer was excellent very good at explaining everything and perfect English. Very professional 5 5 5 5 5 5
2022/10/28 下午 3:23:19 5 5 5 Fantastic 5 Job well done and fantastic 5 5 5 Everything is good 5 5 Awesome 5
2022/10/28 下午 3:24:23 4 4 4 good training material 4 satisfied 4 4 4 nice and friendly 5 4 nothing 4
2022/10/28 下午 3:27:19 5 5 5 Most realistic GWO sea survival I’ve ever been in great training 5 Wendy was an excellent instructor and an asset to any company. YY did a great job of in the pool training great job5 5 5 Great day learned lots and feel more safe in renewable energy 5 5 Using lightning and making the pool dark added a good effect loved it❤ 5

2022/11/2 下午 4:38:03 5 5 5 Really enjoyed it. 5 Was really great and very knowledgable. 5 5 5 All very good 5 5 Was a great day
2022/11/2 下午 4:38:32 5 5 5 Very impressed with the course trainer was very good and went through everything perfectly 5 5 5 5 5 5
2022/11/4 下午 4:32:20 5 5 5 5 5 5 5 5 5 5
2022/11/4 下午 4:57:21 4 5 4 4 4 4 4 4 4 4
2022/11/8 下午 4:30:17 5 5 5 5 5 5 5 5 5 5
2022/11/8 下午 4:30:18 5 5 5 5 5 5 5 5 5 5
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(Optional) Were you 
satisfied with the 
simulation system in Sea 
Survival?2022/11/8 下午 4:30:28 5 5 5 5 5 5 5 5 5 5

2022/11/8 下午 4:30:35 5 5 5 5 5 5 5 5 5 3
2022/11/11 下午 3:18:36 5 5 5 Great course, learned a few new techniques from the last time i done the course in the UK5 Trainers were fantastic, always have a smile on there face and all very proffesional 5 5 5 5 5 5
2022/11/11 下午 3:25:34 5 5 5 Great gwo bundle. Facility is great and has everything you need. Look forward to attending again.5 Trainers were fantastic. Very knowledgable. Very friendly and lead the courses with great profesionalism and attitude. Really great.5 5 5 Facility is great easy to get to. And easy once you arrive. Also food was great5 5 5
2022/11/11 下午 3:29:31 5 5 5 都很好 5 5 5 5 5 5 5
2022/11/11 下午 3:30:33 5 5 5 5 5 5 5 5 5 5
2022/11/25 下午 4:09:04 GWO Basic Safety Training(BST) 5 5 5 4 4 4 5 5 Working At Height (WAH), First Aid (FA), Manual Handling(MH), Sea survuval (SS), Fire Awarness (FAW)Wendy Kevin Tina 5 5 5
2022/11/25 下午 4:10:05 GWO Basic Safety Training(BST) 5 5 Shock absorbing pads can be put underneath in WAH course5 Professional to work with her baby, congrats 5 5 5 5 5 Working At Height (WAH), First Aid (FA), Manual Handling(MH), Sea survuval (SS), Fire Awarness (FAW)Wendy Kevin Tina 5 The best trainer of all timeThe best male trainer 5 5
2022/11/25 下午 4:11:40 GWO Basic Safety Training(BST) 5 5 NA 5 NA 5 5 5 NA 5 5 Good Training 💯 Working At Height (WAH), First Aid (FA), Manual Handling(MH), Sea survuval (SS), Fire Awarness (FAW)Tina Kevin Wendy 5 NA NA 5 5
2022/11/25 下午 4:21:48 GWO Basic Safety Training(BST) 5 5 5 i like the training here 5 5 5 5 5 Working At Height (WAH), First Aid (FA), Manual Handling(MH), Sea survuval (SS), Fire Awarness (FAW)Tina Mick Kevin 5 5 5
2022/11/25 下午 8:20:42 GWO Basic Safety Training Refresher (BSTR) 5 5 5 5 5 5 5 5 Sea survival (SS) Wendy 5 5 5
2022/12/16 下午 3:22:26 Others/ Advanced course 5 5 5 5 5 5 5 5 Advanced Rescue TrainingDao Dao Dao 5 5 5
2022/12/16 下午 3:23:10 Others/ Advanced course 5 4 4 4 4 4 4 4 Advanced Rescue TrainingDao 4 4 5
2022/12/16 下午 3:23:53 Others/ Advanced course 5 5 5 5 5 5 5 5 Advanced Rescue TrainingDao 5 5 5
2022/12/16 下午 3:24:12 Others/ Advanced course 5 5 5 5 5 5 5 5 Very nice and helpful for my job Advanced Rescue TrainingDao Dao 5 5 5
2022/12/20 下午 3:51:50 Others/ Advanced course 5 5 5 5 5 5 5 5 Advanced Rescue TrainingDao Dao Dao 5 5 5
2022/12/20 下午 3:51:54 Others/ Advanced course 5 5 5 5 5 5 5 5 Advanced Rescue TrainingDao 5 5 5
2022/12/20 下午 3:52:30 Others/ Advanced course 5 5 5 5 5 5 5 5 Advanced Rescue TrainingDao Dao Dao 5 5 5
2022/12/20 下午 3:56:09 Others/ Advanced course 5 5 Nothing special.5 5 5 5 Nothing specialty 5 5 Nothing special Advanced Rescue TrainingDao 5 Nothing special 5 5
2022/12/23 上午 11:38:32 Others/ Advanced course 5 5 Fantastic instructor5 5 5 4 5 5 Thank you very much Advanced Rescue TrainingDao Dao Dao 5 Very friendly and detailed explanation. Easy to understand 5 4
2022/12/23 上午 11:38:57 Others/ Advanced course 5 5 5 5 5 5 5 3 Advanced Rescue TrainingDao 5 5 3
2022/12/23 上午 11:38:59 Others/ Advanced course 5 5 5 5 5 5 5 4 it was a very good experience Advanced Rescue TrainingDao 5 5 4
2022/12/30 上午 10:01:20 Others/ Advanced course 5 5 5 3 4 5 Conducted outside ladder trainieg in cold winter time. 5 5 Very useful course Advanced Rescue TrainingDao Dao Dao 5 Very good trainer 5 5
2022/12/30 上午 10:02:25 Others/ Advanced course 5 5 None 5 None 5 5 5 None 5 5 It was very good Advanced Rescue TrainingDao Dao Dao 5 None None 5 5
2022/12/30 下午 3:30:01 GWO Basic Safety Training(BST) 5 5 5 5 5 5 5 5 First Aid (FA), Manual Handling(MH), Fire Awarness (FAW) Wendy YY Tina 5 5 5
2022/12/30 下午 3:30:08 GWO Basic Safety Training(BST) 5 4 5 4 5 5 4 5 First Aid (FA), Manual Handling(MH), Fire Awarness (FAW) Wendy YY Tina 5 5 4
2022/12/30 下午 3:31:37 GWO Basic Safety Training(BST) 5 5 5 5 5 5 5 5 Working At Height (WAH), First Aid (FA), Manual Handling(MH), Sea survuval (SS), Fire Awarness (FAW)James Wendy YY 5 5 5
2022/12/30 下午 3:32:00 GWO Basic Safety Training(BST) 5 5 Would be fine if we get some handouts5 4 5 5 Overall Curriculum is Good. Highly safe environment to get trained. 5 5 Highly recommend for Offshore Wind Personnel.Working At Height (WAH), First Aid (FA), Manual Handling(MH), Sea survuval (SS), Fire Awarness (FAW)James Wendy YY 5 5 4
2022/12/30 下午 3:32:27 GWO Basic Safety Training(BST) 5 4 It would be great to have a printed materials.5 5 5 5 5 5 Working At Height (WAH), First Aid (FA), Manual Handling(MH), Sea survuval (SS), Fire Awarness (FAW)Tina YY Wendy 5 5 5
2023/1/18 下午 12:00:50 Others/ Advanced course 5 5 5 5 5 5 5 5 Advanced Rescue TrainingDao Dao Dao 5 5 5
2023/1/18 下午 12:01:40 Others/ Advanced course 5 5 5 5 5 5 5 5 Advanced Rescue TrainingDao Dao Dao 5 5 5
2023/1/18 下午 12:05:51 Others/ Advanced course 5 5 5 5 5 5 5 5 Advanced Rescue TrainingDao Dao Dao 5 5 5


